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[bookmark: bookmark21]To the Customer: 
ASKA's philosophy is to empower the global new generation of young individuals to continuously explore their own life paths, experience different cultures and wisdom, break free, and witness diverse landscapes. With this mindset, ASKA encourages the global new generation of young people to embrace challenges, innovate boldly, tirelessly pursue their goals with a spirit of progress, and realize their life's worth. We aim to nurture individuals who dare to take risks, are eager to explore, and are unafraid of failure, ultimately becoming innovators. 
[bookmark: bookmark22]Before driving, please carefully read this manual. This manual is designed to guide you in understanding the basic product features and driving methods of ASKA's two-wheel electric vehicle series. You can also download the electronic manual for your specific model through the QR code provided in the ASKA APP manual. 
Vehicle Model Covered by this Manual: F02 (GL4000DT)
[bookmark: bookmark23]
1. Safety tips
To ensure your safe use of the vehicle, this manual may include the following warning symbols. Please read and adhere to all safety instructions:
	[image: ]Danger

	Warning: Failure to take appropriate measures may result in a risk of personal death.
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	Warning: Failure to take appropriate measures may result in a risk of personal injury.
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	Caution: Failure to take appropriate measures may result in component damage.


Note: This provides information to simplify or clarify the operation process and does not use symbols.



[bookmark: bookmark3]2. Vehicle use and Precautions 
This chapter provides instructions on the use of the vehicle and safety precautions during its operation. Please read this chapter carefully and download the electronic manual for more information to ensure compliance with these regulations during use.
[bookmark: bookmark4]
Vehicle Safety Notices
[bookmark: bookmark5]※ Vehicle 
As the operator of the vehicle, the driver must be familiar with the vehicle's structure, understand driving techniques, and assume responsibility for their own safety, the safety of others, and environmental protection.
[bookmark: bookmark6]※ Medical Disorders 
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	Electromagnetic radiation generated during the Power Battery charging process can affect the operation of nearby electronic medical devices, which may result in personal death or serious injury. Before charging the Power Battery, individuals using electronic medical devices (such as implanted pacemakers or implantable cardioverter-defibrillators) should consult their doctors or the manufacturers of electronic medical devices to inquire about potential impacts. 



※Power battery
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	Power batteries may experience heating, smoking, or even explosions in certain extreme environments. When using or storing power batteries, strict attention should be paid to the principles of safe Power Battery usage. Disused rechargeable batteries and power batteries are considered "hazardous waste" and should not be handled privately. Please contact ASKA's after-sales service center or other qualified agencies for proper disposal and recycling. 


When using or storing power batteries, adhere to the following guidelines: 
1. It is prohibited to add any liquids to the battery or immerse the battery in any liquid.
2. It is prohibited to place the battery near high heat sources such as fire or heaters or within them.
3. It is prohibited to store the battery in high-temperature environments, such as direct sunlight (≥60°C) for an extended period.
4. It is prohibited to impact, throw, pierce, or step on the battery.
5. It is prohibited to apply external force that may cause the battery to crack or deform.
[bookmark: bookmark2]※ High Voltage 
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	Electric vehicles operate at high voltages, exceeding 36V of safe voltage. If vehicle-specific voltage cable components are damaged, and the wiring and terminals are exposed, do not under any circumstances touch the exposed components. Additionally, if you are unsure whether the damaged parts belong to the electric motorcycle's specific voltage components, do not touch the exposed wires or terminals. Contact with wires or terminals without proper safety precautions can result in severe burns, electrical shock, serious injury, or death. If it is necessary to touch exposed portions of electric motorcycle-specific voltage cables or voltage components, or if there is a risk of contact, use insulating protective equipment that can withstand the specific voltage of electric vehicles (insulating gloves, protective goggles, insulating shoes). 





[bookmark: bookmark7]Before Riding 
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	Before operating the vehicle, strict adherence to the following regulations is necessary to ensure the safety of yourself, passengers, vehicle condition, and vehicle load. 


Check the following items before operating the vehicle:
1. The driver must possess a valid and legal driver's license in the local jurisdiction.
2. Before taking the vehicle on the road, you should understand and comply with local laws and regulations.
3. Driving or riding in this vehicle is prohibited under the influence of alcohol, fatigue, drowsiness, or any condition that impairs your ability to drive safely.
4. Driving or riding this vehicle without wearing a protective helmet is prohibited.
5. Carrying luggage that exceeds the vehicle's load capacity is prohibited; luggage must be loaded in accordance with legal requirements. 
6、 Wearing additional protective gear enhances your personal safety.
7、 Before driving, you must read the "Pre-Ride Inspection" section in the electronic manual and strictly follow it.
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Charging 
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	Improper charging methods can lead to serious consequences. Before charging, read the following guidelines and download the complete manual to understand all charging-related information.


When using a charger to charge or handling charging equipment, follow these guidelines:
1. Charging is prohibited in residential buildings, enclosed spaces, high-temperature environments, humid environments, or near flammable materials.
2. Do not touch or plug/unplug charging equipment with wet hands.
3. During charging, there should be someone in attendance, and the charging equipment should not be left in a charging state for an extended period. Disconnect the charging equipment promptly after charging is complete.
4. Before charging, carefully inspect the charging equipment and power source. Damaged charging equipment or improper power sources can have serious consequences. Use the original manufacturer's charging equipment and a grounded 220V stable alternating current power source to charge the vehicle. 


5. During the charging process, if any abnormalities occur, you should promptly disconnect the charging power source and contact the ASKA after-sales service center for assistance.

When using a charging station, follow these guidelines:
1. Use a dedicated charging station to charge the vehicle; unauthorized charging stations may damage the Power Battery.
2. Before using the charging station, carefully read the charging station's usage instructions.
3. When inserting the charging gun, ensure that it securely and completely connects to the charging port.
4. Do not forcibly remove the charging gun before confirming that the charging is complete.
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Safe Driving Skills 
Here are some daily driving precautions that must be carefully read before driving to ensure safe and proper operation.
For safety, we strongly recommend wearing protective goggles and a helmet. You must be aware of traffic regulations for safe motorcycle driving and also wear gloves and appropriate protective gear, including shoes and socks.
To prevent collisions with other vehicles, you must wear protective clothing while driving. Not wearing protective clothing may compromise your personal safety. Before changing lanes, check the vehicles to your left, right, and rear to ensure safe passage. Do not rely solely on your rearview mirrors; you must assess the distance and speed of other vehicles, as failure to do so can lead to accidents.
When climbing steep slopes, use the Sport mode to increase motor torque output to prevent motor overload.
When applying brakes, both front and rear wheel brakes are used simultaneously. Using only one of them can result in sudden braking leading to vehicle skidding and loss of control. When descending long slopes, release the electronic throttle to control the vehicle's speed and use both front and rear auxiliary braking.
When driving in wet terrain, try to use the electronic throttle to control the vehicle's speed and reduce the use of front and rear wheel brakes. The electronic throttle must also be controlled appropriately to avoid rapid acceleration or deceleration of the rear wheel, which can cause the vehicle to slide.
Drive at a steady speed, avoid unnecessary acceleration, not only to ensure personal safety but also to reduce Power Battery consumption and extend the life of the vehicle and the Power Battery. 
Driving on wet or loose road surfaces reduces the motorcycle's maneuverability. In these conditions, your entire driving action must be coordinated and flexible. Sudden acceleration, braking, or turning can lead to loss of control.
Practice driving carefully in open areas.
Avoid unnecessary materials getting entangled with the driver and the vehicle.
[bookmark: bookmark10]
High-Speed Driving Special Precautions


Braking: Braking is crucial during high-speed driving, and excessive braking force should be avoided. Check and adjust the brakes appropriately to ensure proper braking performance. 
Braking: Braking is crucial during high-speed driving, and excessive braking force should be avoided. Check and adjust the brakes appropriately to ensure proper braking performance. 
Handling: Loose controls can lead to loss of vehicle control. Check items such as the handlebars; they should turn smoothly but not be loose.
Tires: When driving at high speeds, ensure that the tires are securely mounted, and maintaining tire integrity is crucial for safe driving. Conduct a comprehensive inspection of tire pressure and ensure smooth rotation. 
Power Battery: Ensure an adequate charge when driving at high speeds.
Electrical Devices: Ensure that all headlights, taillights/brake lights, turn signals, horns, and other electrical components are functioning correctly.
Fasteners: Ensure that all nuts and bolts are securely fastened, and all safety-related components are in good condition.
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Riding Guide 
Before hitting the road, it is highly recommended to visit a local riding club or consult your dealer to obtain professional riding courses.

※ Endurance 
Note: The mileage shown in the table is obtained from tests conducted on flat, windless roads with a 75kg rider at a temperature of 25°C.
	Item
	Endurance Mileage

	New national standard operating condition endurance 
	150Km

	Maximum constant-speed endurance 
	240Km


Actual range may vary based on the following conditions:
1. Continuous high-speed driving, frequent braking and acceleration, riding with a heavy load, climbing steep slopes, installing power-consuming devices, driving against the wind, and other factors may lead to reduced driving range for this trip.. 
2. As the battery is used over time and the vehicle accumulates mileage, the range will gradually decrease.
3. In low-temperature environments, both the vehicle's range and power will decrease. As the temperature rises, the range and power will return to normal levels.
4. Improper battery use or maintenance can accelerate battery capacity degradation, leading to a rapid reduction in range.
	Note

	For electric vehicles with limited high-speed range, plan your trips accordingly.
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※Braking 
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	Incorrect braking behavior or a poorly functioning braking system can lead to severe accidents.


Pay attention to the following matters when using the brake: 
1. Release the throttle when using the brakes and use both front and rear brakes simultaneously.
2. Continuous use of the brakes can lead to overheating of the braking system, causing malfunctions or loss of braking power. 
3. Moisture and dirt can affect braking performance. Manually remove dirt and use the brakes briefly several times to dry the brake pads and discs.
4. Increased vehicle load can increase braking distance.
5. Road de-icing salt can affect the braking system.
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	ABS (Anti-lock Braking System) functions only within physical limits to prevent the vehicle from tipping over. If your vehicle is not equipped with ABS or ABS is turned off, exercise extreme caution during full braking, especially on surfaces with low traction such as sand, water, or slippery roads, to prevent wheel lock.



[bookmark: bookmark13]※ Parking 
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	To park the vehicle safely, prevent damage, injuries, or property losses 


Pay attention to the following items when parking: 
1. Ensure that the vehicle's power is completely turned off before parking.
2. Choose a solid and level surface for parking.
3. Lock the handlebar and remove the key when parking.
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※ Vehicle Modification 
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	Illegal modifications to the vehicle can lead to unexpected problems. It is prohibited to make any modifications that may affect the vehicle's power system or any modifications made for these purposes. If any such modifications are added to the vehicle, our warranty policy for the vehicle will be immediately terminated. Modifying charging equipment is also prohibited, including extensions, power strips, distributors, grounding adapters, capacitor protectors, or any similar electrical equipment. 


Other modifications to the vehicle may render it illegal for use on public roads. Before deciding to add accessories to your vehicle, please understand which modifications are safe and legal. ASKA has designed a series of professional accessories for the vehicle, specifically designed and tested for this model to ensure vehicle safety and legality. ASKA recommends using only accessories designed by ASKA. 
[bookmark: bookmark15]


3. Parts Locations 
	Left Rear View 
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	1. Meter
2. Left handle switch 
3. Keyless start 
5. Storage box 
6. Storage box 
7. Driver's pedal device 
8. Temple 
9. Passenger Footrest
10. Middle support

	
	

	Right Front View 
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	11. Handlebar Device
12. Electronic throttle 
13. Right handle switch 
14. Brake handle 
15. Charging port 



4. Maintenance 
Regular and thorough maintenance will help keep your vehicle in the safest and most reliable condition. Please refer to the maintenance schedule in the electronic manual, which provides detailed instructions for checking, adjusting, and lubricating important components. 
Inspect, clean, lubricate, adjust, and replace necessary parts. When inspections indicate the need for replacement parts, make sure to use genuine parts from the dealer. 
Note: Regular maintenance and adjustments are crucial. If you are not familiar with maintenance and adjustment procedures, please contact a qualified dealer for professional maintenance and servicing. 


First motor gear oil change at 1,000 km, subsequent replacement intervals are 20,000 km per change. 
Vehicle maintenance intervals are shortened by 50% when subjected to harsh usage conditions. 
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	Failure to perform regular maintenance before riding or failure to correctly address malfunctions can lead to severe injuries or fatal accidents.



[bookmark: bookmark17]5. Maintenance Information 
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Motor Gear Oil 
To ensure the proper operation of the motor gearbox gears, it is essential to replace the gear oil in the gearbox regularly and as prescribed. Prolonged lubrication without proper maintenance can lead to the accumulation of dirt, metal impurities, and oil degradation. 
Recommended oil type: APIGL-4SAE80W-90 specialized gear oil, 90 mL
The initial motor gear oil change should be done at 1,000 km, and subsequent periodic gear oil changes should be performed at intervals of 20,000 km. Please contact your dealer to arrange for the replacement.
[bookmark: bookmark19][image: C:\Users\PC\Desktop\media\image5.jpeg]
Brake fluid 
High-quality and adequate brake fluid will ensure the proper functioning of the vehicle's brake system. Ensure that the brake fluid level in the front and rear brake fluid reservoirs is at 2/3 full and check and replace it according to the maintenance schedule. 
The recommended brake fluid specifications and types are marked on the brake fluid reservoir cap; please strictly adhere to them. Only use the original manufacturer's brake fluid, as mixing different brands or specifications of brake fluid may lead to brake system malfunction. If you are unsure about the brand of brake fluid currently in use when adding brake fluid, please contact the dealer for a complete replacement. Self-replacing brake fluid is strictly prohibited. Before removing the brake fluid reservoir cap, carefully wipe the brake fluid reservoir with lint-free paper to prevent dust and dirt from entering the brake system, which could cause damage. 
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Name: Zhejiang ASKA Technology Co., Ltd. 
Address and telephone: Building 4, Xixi Letian City, Wuchang Street, Yuhang District, Hangzhou City, Zhejiang Province 
Tel: 400-882-8890 	 After-sales: 13854951098
Scan the QR code to view the detailed electronic user manual for the corresponding vehicle model. This "User Manual" contains the latest production information before printing. Zhejiang Aisika Co., Ltd. reserves the right to modify specifications and designs at any time without prior notice, and shall not be held responsible for this. The vehicles depicted in this "User Manual" may not correspond to the actual state of the vehicle you receive. This "User Manual" is a permanent part of the vehicle and should be handed over to the new owner when the vehicle is resold. 
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Note: A decrease in brake fluid can create negative pressure inside the brake fluid reservoir, possibly causing the reservoir to collapse. In such cases, remove the reservoir cap and release the pressure, adjust the reservoir gasket, then reinstall the gasket and the reservoir cap.

Tire
Before driving the vehicle, it is essential to carefully inspect the tires. Check for any cracks, damage, bulges, foreign objects, low air pressure, or any irregularities on the tire surface, especially if they appear on the tire sidewall. If you encounter any of the mentioned issues, contact your dealer for tire inspection or replacement. Do not drive the vehicle until these problems are resolved.

6. Vehicle information 
Serial Number and Nameplate Location 
1, Frame No.  2, Motor No.  3, Vehicle nameplate 
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7. Technical data
	F02

	Maximum design speed 
	100km/h

	Dimension

	Full length 
	1954mm

	Full width 
	703mm

	Full height 
	1280mm

	Wheel Base
	1325mm

	Seat height 
	795mm

	Min Ground Clearance
	141mm

	Curb weight of whole vehicle 
	143kg

	

	Type
	Centrally-mounted wheel rim and permanent magnet synchronous motor 

	Rated bus voltage 
	72V

	Rated power/peak power 
	4kW/10kW

	Rated speed
	4KW/715±15rpm

	Rated torque 
	53N.m/715±15rpm

	Reduction ratio
	6.7

	Motor lubricating oil capacity 
	API GL-4 SAE 85W-9090mL

	Charger 

	Input Voltage
	180 Vac~240 Vac

	Rated Frequency
	50Hz〜60Hz

	Charging current 
	10A（900W）

	Power Battery (single) 

	Battery Type
	Ternary lithium battery 

	Nominal capacity 
	40Ah x 2 = 80Ah

	Nominal Voltage 
	72 V

	Transmission

	Transmission mode
	Synchronous belt+aluminium pulley 

	Drive system 
	Motor Drive 

	Chassis 

	Tyre size 
	Front wheel 110/80-14 

	
	Rear wheel 130/70-13 

	Rim specification 
	Front wheel 2.50MTX14

	
	Rear wheel 3.50MTX13

	Electrical Installations 

	Headlight
	High beam LEDX6
Low beam  LEDX4
Front position lamp LEDX20 
Front left and right headlight LEDX2 

	Tail light 
	Brake light LEDX29 
Rear left and right headlight LEDX2 
Tail light  LEDX29





8. Warranty Service
Dear user 
Thank you for purchasing our electric vehicle. In order to protect your legal rights and facilitate our warranty obligations and responsibilities, please keep the maintenance card in a safe place. With this card and the purchase invoice, you can enjoy warranty services at the dealership where you bought the vehicle. 
Quality assurance principle: 
When you purchase the vehicle, you can request the salesperson to provide the correct usage instructions and maintenance procedures, along with valid invoices and the maintenance card, as well as the maintenance unit's address and contact information. Users should operate the vehicle correctly as per the product user manual. According to the laws of the People's Republic of China, such as the “Law of the People's Republic of China on Product Quality” and the “Law of the People's Republic of China on the Protection of Consumer Rights and Interests”, in case of performance failures due to product quality issues, our company will uniformly fulfill warranty obligations.
Note: In the event of a vehicle exchange, depreciation fees will be charged in accordance with relevant national regulations (if there are specific local regulations, they will be followed).

Important Notes 
This electric motorcycle relies on batteries for power, and different driving habits and usage environments can affect the battery's capacity and lifespan. To improve the durability of the battery, please carefully read the "Warranty Services and User Manual" for information regarding the charger, battery, and driving.
The following bad habits will shorten the battery's lifespan:
	No. 
	Bad Habits 

	1
	Not using the onboard charger

	2
	Not charging the battery before the first use

	3
	Charging frequently while driving less

	4
	Immediately charging the battery after parking.

	5
	Not turning off the power switch before charging.

	6
	Charging duration more than 12 hours 

	7
	Continuing to charge when the battery is overheating.

	8
	Continuing to charge when the indicator light remains on for an extended period.

	9
	Charging in high temperatures, low temperatures, humid conditions, direct sunlight, near open flames, or outdoor settings.

	10
	Using "uphill voltage" mode while riding.

	11
	Consistently driving at high speeds.

	12
	Overloading the vehicle.

	13
	Frequently accelerating aggressively while driving. 




	14
	Riding in adverse road conditions. 

	15
	Installing low-quality anti-theft devices. 

	16
	Adding additional power-consuming devices.

	17
	Not turning off the power after parking. 

	18
	Carrying the charger with you.

	19
	Long-term storage of the battery in a discharged state. 

	20
	Leaving the vehicle outdoors overnight during winter. 



ASKA Warranty Service 
Electric motorcycle = warranty service andprocedures 
"Customer First, Service First, Reputation First" is our company's service principle. When your vehicle experiences issues during use, local ASK service centers will provide corresponding warranty services as needed. This includes vehicle inspection, testing, adjustments, and replacement of new parts, among other services.
1. To protect your legal rights, please complete the "Warranty" procedures as soon as possible after purchasing the vehicle. We recommend that you go to the nearest service center within fifteen days from the date of purchase with the invoice (or a copy of the invoice) and the " Warranty Services and User Manual" to complete the "Warranty" insurance procedures
2. When applying for the warranty service, please bring this "User Manual" with you. It serves as both our company's "Three Warranty" certificate and a quality assurance commitment to our consumers.
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	Please strictly use genuine ASKA parts. Using inferior parts may affect the reliability of your vehicle's performance and quality. Any vehicle malfunctions and damage caused as a result will result in the loss of our company's "Warranty" quality assurance benefits for you.



Warranty Period and Scope of Warranty for Electric Motorcycles: 
	No. 
	Specific Parts 
	Warranty Period
	Remarks 

	1
	Brake Pads, Fuses, Standard Fasteners, Bulbs, Lampshades, Various Exterior Plastic Parts, Oils, Greases, Liquids, etc. 
	Does not belong to the scope of Warranty
	Excluding cases of confirmed product quality issues or damage during unboxing




	2
	Rubber: 
1, Front and Rear inner Tires
2.2. Front and rear pedal glue 
3.3. Front and Rear Wheel Seals
4.4. Main Bracket Cushion Rubber
5. Front and Rear Shock Absorber Seals
6.6. Rubber Components, etc.
Electric fittings: 
1, Various Button Switches
2.2 . Horn 
3, Hall Effect Sensors, etc.
Brake transmission: 
1, Front and rear wheel bearings, etc. 
Cable and Rope Parts:
1, Front and Rear Brake Cables, Saddle Lock Cables, etc.
Others: Screws, nuts, decorative stickers, warning signs, etc. on the entire vehicle
	1 year or 6,000 km 
	If either of these exceeds the specified limit, it will be considered a breach of the "Warranty"  

	3
	Frame
	2 year
	

	4
	Lithium battery 
	3 years or 30,000 km 
	1, If either of these exceeds the specified limit, it will be considered a breach of the "Warranty"  
2, Component Description: Warranty is only provided for miscellaneous functional failures, and poor appearance conditions are not covered. (Replacement within the first 3 months or 5,000 kilometers, and maintenance battery replacement within the following 33 months or 25,000 kilometers. Battery assessment criteria: Warranty provided if capacity is less than 60% according to discharge test. Battery replacement is not covered by the warranty, and the remaining warranty period for the replaced battery is calculated based on the original manufacturer's warranty period.)

	5
	Motor Components 
	3 year
	1, Replacement within the first 18 months, and maintenance within the next 18 months 
2, Warranty is only provided for performance failures, and poor appearance conditions are not covered.




	6
	Other Components 
	1 year or 12,000 km 
	If either of these exceeds the specified limit, it will be considered a breach of the "Warranty"  


The following situations are not covered by the “Warranty”: 
* Inability to provide the “Warranty” certificate or valid invoice and other proof.
* EExceeding the specified period (based on valid invoice, deducting repair occupation or waiting time for parts and delay caused by force majeure).
* Damages caused by improper use or maintenance not in accordance with the instructions in the "User Manual".
* Damages caused by the user's self-modification of the vehicle using non-ASKA specialized accessories or by commissioning others to do so. 
* Damages caused by using non-genuine ASK parts and accessories.
* Damages caused by the user's self-repair or disassembly in non-ASKA service centers.
* Damages caused by traffic accidents or human factors. 
* Damages caused by continuing to use after the user has identified a fault, resulting in damage to other components.
* Exterior damage after sale, or damage caused by force majeure.
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	This vehicle model is a motor vehicle. Please ensure that you have the corresponding driver's license and wear a protective helmet before driving.
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